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User Feedback & Recent Quotes . . .

“It [HardCopy 3] was wiping two Samsung HD103SJ 1TB drives.  
It finished in 2 hours  38 minutes [and] I thought this thing 
topped out at 7 GB/min?”

Metropolitan Police Detective
& Computer Forensic Examiner

4/26/10

“One huge drawback the TD1 has that I didn't know is that it does not do a post image verification 
of the image versus the source. If the examiner doesn't put the image into software and hash it 
they don't know if they got a good image. . . As it stands, only with the Voom [HardCopy 3] can you 
leave the laptop at the office and still know you have a verified image before leaving the client's 
site.”

Detective
Computer Crimes

Chicago Area
4/25/10

“The main reason I decided to write to you is that I have a close friend who runs a forensic lab at a 
local law enforcement agency . . . When he went to buy an forensic imager, he looked at, and liked 
the Hardcopy III, but purchased one of the more expensive ones.

Now this is the best part, he called the other day stating that he was trying to make an image of an 
encrypted drive from a Western Digital "Green Drive."  he stated that no matter what he tried, his 
imager would not copy it. He called the manufacturer of the company that makes his imager and 
he was told that Yes, they know about the problem . . . and they are trying to find a solution.   I then 
suggested that I bring over my Hardcopy III and let him try it.  IT WORKED!  I jokingly told him 
that if he ever needs a quality forensic product to use, he should call me first.

Added note: He now has the Voom Hardcopy III on his list for his 2010 budget!”

Lowell “Jake” Jacobsen
Sentry Data Systems

4/22/10


